Grafton County Nursing Home

3855 Dartmouth College Highway ¢ North Haverhill, NH 03774-4909
Phone: (603) 787-6971 e Fax: (603) 787-2035

Dear Family Member, Friend, or Legal Representative:

Thank you for your interest in Grafton County Nursing Home. Our Home is a 135-bed skilled nursing
facility owned and operated by Grafton County. We offer memory care, skilled nursing care, and long-
term care in a safe and secure setting.

Our mission is to ensure each resident experiences the highest quality of care and quality of life in a
warm, welcoming, homelike setting. At GCNH we accomplish this goal by caring for our residents as we
would for one of our own family members because we view each of our residents as a member of our
extended family. We are committed to providing preventative and restorative care for all residents, and
we will attempt to provide a safe, comfortable, home-like atmosphere.

At GCNH, we foster a resident-centered approach focusing on each resident’s individual emotional
needs and care preferences, consistent with their lifestyle. We value compassion, respect, and
excellence and will strive to make your loved ones stay as comfortable and successful as possible,
recognizing their right to choice, dignity, respect, and quality of life. At GCNH, we are committed to
enhancing the quality of life of our residents.

Our home offers private and semi-private rooms. Under the direction of our Director of Nursing, we
provide 24-hour nursing coverage. To ensure each resident’s care needs are met any time of day, we
have a part-time physician and full-time advanced practice registered nurse (APRN) on staff. Our service
offerings also include in-house rehabilitative programs; meals and baked goods made fresh daily;
housekeeping and laundry services; beautician services; social services; business office assistance with
financial matters; and an activities program that provides a wide array of programs designed to meet
each resident’s particular interest.

Our Nursing Facility is certified for Medicare and Medicaid and maintains a contract with the Veterans
Administration. We do not discriminate on the basis of race, color, religion, national origin, sex, age of
adults, disability, or execution of advance directives.

Please review the provided information, and if you would like to pursue admission, please submit a
completed application as well as copies of the required documents, so we may begin the process of
evaluating your loved one/friend for admission to our home. After a full review of the provided
information, we will contact you to discuss the status.



The following information is attached:

1. Admission Application
Financial Information — PART (1)
Admission Procedures & Resident Information Guide — PART (2)
NH Medicaid and Income Asset Rules for Nursing Home Residents
Service Link Brochure
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REQUIRED DOCUMENTATION TO SUBMIT WITH APPLICATION:
e Clinical documents from PCP: most recent History and Physical, including medications list and
immunizations list
e Advance Directives
e Durable Power of Attorney-healthcare or guardianship over person
e Durable Power of Attorney — Financial or guardianship over estate
e Health Insurance cards, including Medicare card and Part D card
e Social Security card
e Copy of certified birth certificate
e Copy of marriage certificate or divorce decree, if applicable
e Copy of spouse’s certified death certificate, if applicable

If you have any questions, please feel free to contact me at (603) 787-6971, ext 4008. If | am not
available, please leave a detailed message and | will return your call as soon as possible.

Sincerely,

Jessica Kaminski
Social Service Director
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